
MY RIDE K-12 PARENT USER GUIDE

How to Access the My Ride K-12 Mobile Application
Download the My Ride K-12 app from the Google Play Store or Apple
App Store. 

1.

After the installation of the app is complete, open the app.2.
You must create an account using your email and a password.3.
When you are asked to find your school, search for "Horseheads
Central School District".

4.

Once you have selected Horseheads Central School District you will be
presented with the login screen. Click "Register."

5.

To begin registering, you will enter an email address that will receive
messages from My Ride K-12. It is best to enter the email you check
often.

6.

Next, create a username and password.7.

To Confirm Your Registration and Enter Student ID
After registering, you will receive an email confirmation. Open your
email and confirm your registration. 

1.

Once you have registered, open the app. Change your password
upon initially logging in.

2.

To add your student's name, select the "Add Students" button. This
will present the "Find a Student" screen.

3.

Enter your student's ID number. Your student’s ID can be found on a
report card, SchoolTool, PaySchools, or you may call your school’s
main office to request it via email.

4.

After you enter the student's ID number, you will enter their last name
and first name. To add another student, tap the select action box in
the top right corner of your screen and repeat steps.

5.

How to Access the My Ride K-12 Website
Using a Chrome browser, go to myridek12.tylerapp.com.1.
You must create an account using your email and a password.2.

https://play.google.com/store/apps/details?id=com.tylertech.myridek12&mkt_tok=MDE1LU5VVS01MjUAAAGRACJzSS5vzo66eFfFDBA4qfvSfzu5-wjH3lmLMqqYI_LI7uHsTSIrpXOt23fP2K-mnE8OvD930RlUvtkVxhijabGondhZc9djYmKz-_utVDf9WW0&pli=1
https://via.tylertech.com/MDE1LU5VVS01MjUAAAGRACJzSSvPSH095IahfJ6TEf7o1BwPt1rs_n2PFT4Kht7-cag_52GCdSZQTjy0Rrgsw2qy5PM=
https://via.tylertech.com/MDE1LU5VVS01MjUAAAGRACJzSSvPSH095IahfJ6TEf7o1BwPt1rs_n2PFT4Kht7-cag_52GCdSZQTjy0Rrgsw2qy5PM=
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fauth.schooltool.com%2Fgsthorseheads%2FAccount%2FLogin%3FReturnUrl%3D%252Fgsthorseheads%252Fconnect%252Fauthorize%252Fcallback%253Fclient_id%253D8efbc09d-85c8-42d7-854c-1d0b62ead007-ST%2526response_type%253Dcode%252520id_token%2526scope%253Dopenid%252520profile%252520offline_access%2526state%253DOpenIdConnect.AuthenticationProperties%25253D_IVqx5RtgzhluKmkD4f1cV_lQ2SmpBwWm98Fc6h9r6egfTBLMGZu1EULCRH0EuVvvkDWm1nY5s3_BTj9fA8VACKdhVJOY5rjI9haTmdrm9EyTp_ok7M122u0NINSTZZN%2526response_mode%253Dform_post%2526nonce%253D638490650202846999.MGFiODBlNTItZGNhNy00MzdiLWJmZmEtZmQ0MWE0NTU3NjgxNThkZmIyMzAtZmE3Yi00MGIyLThjYjEtOTY5MzQ4MTVmM2Q0%2526st_request_uri%253Dhttps%25253A%25252F%25252Fgst1.schooltool.com%25252Fhorseheads%2526acr_values%253Didp%25253AIdentityServer%2526redirect_uri%253Dhttps%25253A%25252F%25252Fgst1.schooltool.com%25252Fhorseheads%2526x-client-SKU%253DID_NET472%2526x-client-ver%253D6.12.0.0&data=05%7C02%7CSAMECK%40horseheadsdistrict.com%7Cf0bb5e366fb44300d6af08dc6ad0b576%7C21cad22aed8d410c94e00cf5ce348478%7C0%7C0%7C638502691827913658%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=wAz0v4Zz9D7MCcRdqrEQJnOle3L5TeUQZCN%2B4gRlH28%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.payschoolscentral.com%2F&data=05%7C02%7CSAMECK%40horseheadsdistrict.com%7Cf0bb5e366fb44300d6af08dc6ad0b576%7C21cad22aed8d410c94e00cf5ce348478%7C0%7C0%7C638502691827922072%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BfCNxr4FwDueEXOHer%2FGoD1sXRmIf9qlaJr5IDKDHYk%3D&reserved=0
https://myridek12.tylerapp.com/


To See the Bus Information and Follow the Route
Once you have added all your students and the Transportation Department has
finalized the schedule in August, you can view their transportation information.
Each student will have a separate login icon.
You can click on "My Students" to display the following information:

School
Bus number
Bus route number
Bus stop location, and
Pick-up and drop-off time for each student

You can click on "My Bus Stops" to follow the bus live via GPS. Please note that
there is an approximately 60-second delay from the time the GPS signal leaves
the bus and updates on a cellular device.

If you have any questions or need assistance, contact the 
Horseheads Transportation Department at 607-739-6338.

To Allow Others to See Your Student's Bus Information
If you would like to share your student's bus information with another person (i.e.,
spouse, sitter, and grandparents), go to My Students and press the Share icon.
This will allow you to share the My Ride K-12 link with anyone you choose.
Please note that using the sharing option allows your designee to see your
student's ID number, address, and other information stored on the app. The
only way for others to access your student’s information is to share MyRide
K-12 app access with them or if they are listed as a parent/guardian in the
district’s student management system.
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